BUYER PROCESS

Sample Request Process

From first enquiry to a verified, buyer-specific offer.
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Buyer enquiry Buyer brief Candidate Verification
identification

You make contact with a Use, quality direction, volume, We identify coffees capable of Identity, origin context, process,

requirement in mind. destination and timing. meeting that brief. grade and condition are checked.

05 06 07 08

Sample terms Dispatch and tracking Buyer evaluation Verified offer

Availability, quantity, cost and The sample travels with You cup and assess the sample A buyer-specific offer confirms

courier terms are agreed. identification and tracking. against your brief. price, quantity and timing.

HOW THE JOURNEY BEHAVES

The sequence protects both sides

Each stage closes before the next begins. Nothing is dispatched before availability and terms are confirmed, and nothing is priced or
committed before the coffee has been verified against your brief.

START HERE

Sourcing access is not reserved inventory. Every sample

Send your brief remains subject to candidate availability and agreed

dispatch terms.
The more precisely the brief is set, the faster a genuine candidate can be
identified.

ops@thecoffeeconduit.com
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BUYER GUIDE

What each side contributes

Your inputs, our verification, and the limits that apply to every sample.

YOU PROVIDE WE VERIFY

The buyer brief Before anything is offered

Company and destination market Candidate identity and stable lot reference
Intended use and roast application Origin context for the candidate

Quality direction sought Process and grade as declared

Indicative volume and frequency Physical condition of the coffee

Target timing and shipment window Moisture readings where available
Documentation or certification needs Available supporting quality evidence

SAMPLE TERMS
Confirmed and agreed before dispatch

Sample availability is confirmed first. Sample quantity, cost and courier terms are agreed in writing. Customs clearance, import
permits and destination requirements may apply and remain the buyer's responsibility unless agreed otherwise.

WHAT ACCOMPANIES THE SAMPLE
Identification and supporting information

Each sample carries approved identification and the supporting information available at dispatch. Where evidence is not yet
available, it is stated rather than implied.

AFTER YOUR FEEDBACK
The route forward

If the candidate fits, we prepare a buyer-specific offer. If it does not, your feedback is used to refine the search and test another
candidate.

BOUNDARY
What a sample does not do

A sample does not reserve stock, create exclusivity, guarantee availability or create a commercial commitment. Current price,
quantity and delivery timing are confirmed only in a buyer-specific offer.

REQUEST A SAMPLE

ops@thecoffeeconduit.com
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